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END-USER LICENSE AGREEMENT FOR SAWGRASS SOFTWARE — PowerDriver PRO.

IMPORTANT-READ CAREFULLY: This Sawgrass Systems Inc. End-User License Agreement

("EULA") is a legal agreement between you (either an individual or a single entity) and Sawgrass Systems
Inc for the Sawgrass software product identified above, which includes computer software and may include
associated media, printed materials, and "online" or electronic documentation ("SOFTWARE

PRODUCT"). By instliing, copying, or otherwise using the SOFTWARE®RJCT, you agree to be

bound by the terms of this EULA. If you do not agree to the terms of this EULA, do not install or use the
SOFTWARE PRODUCT.

Software PRODUCT LICENSE

Copyright laws and international copyright treaties, as well as other intellectual property laws and treaties
protect the SOFTWARE PRODUCT. The SOFTWARE PRODUCT is licensed, not sold. The title to, and
ownership of, this SOFTWARE PRODUCT remains with Sawgrass Systems Inc. (Sawgrass).

GRANT OF LICENSE. This EULA grants you the following rights:

» This license is provided to you for your use according to the terms hereof. You may install and use the
SOFTWARE PRODUCT packaged herewith to practice the printing process described in U.S. Patent
No. 5,488,907 (the "Sawgrass Process"). The use of any ink, dye or pigment to practice the Sawgras
Process, other than a SubliJet ink which is purchased from Sawgrass or its authorized distributor, is not :
licensed use of the SOFTWARE PRODUCT. You agree not to use the SOFTWARE PRODUCT for
any other purpose or in any process except as expressly permitted hereby.

* Not for Resale. You may not sell, or otherwise transfer for value, the SOFTWARE PRODUCT.

* No Reverse Engineering, Decompilation, Copying or Disassembly. You may not reverse engineer,
decompile, copy or disassemble the SOFTWARE PRODUCT.

* No Rental. You may not rent, lease, or lend the SOFTWARE PRODUCT.

e Support Services. Sawgrass Systems, Inc. may provide you with support services related to the
SOFTWARE PRODUCT ("Support Services"). Use of Support Services is governed by the
Sawgrass policies and programs described in the user manual, in "online" documentation, and/or in
other Sawgrass-provided materials. Any supplemental software code provided to you as part of the
Support Services shall be considered part of the SOFTWARE PRODUCT and subject to the terms
and conditions of this EULA. With respect to technical information you provide to Sawgrass as
part of the Support Services, Sawgrass may use such information for its business purposes,
including for product support and development. Sawgraksot utilize such technical information
in a form that personally identifies you.

* No Assignment or Sublicense. You may not assign or sublicense the rights granted hereby.

« Termination. Without prejudice to any other rights, Sawgrass may terminate this EULA if you fail
to comply with the terms and conditions of this EULA. In the event of termination, you must
destroy all copies of the SOFTWARE PRODUCT and all of its component parts.

COPYRIGHT. Alltitle and copyrights in and to the SOFTWARE PRODUCT (including butrnited

to any images, photographs, animations, video, audio, music, text, and "applets" incorporated into the
SOFTWARE PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE
PRODUCT are owned by Sawgrass Systems Inc. or its suppliers. Copyright laws and international treaty
provisions protect the SOFTWARE PRODUCT. Therefore, you must treat the SOFTWARE PRODUCT
like any other copyrighted material, except that you may install the SOFTWARE PRODUCT on a
computer for the uses permitted hereby. You may not copy the printed materials accompanying the
SOFTWARE PRODUCT. You may not loan, rent, lease, or otherwise transfer the other medium to
another user, except as part of the permanent transfer (as provided above) of the SOFTWARE
PRODUCT.



U.S. GOVERNMENT RESTRICTED RIGHTS. The SOFTWARE PRODUCT and documentation are
provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the Government is subject to
restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software
clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software-
Restricted Rights at 48 CFR 52.227-19, as applicable.

MISCELLANEOUS

a. If you acquired this product in the United States, this EULA is governed by the laws of the State of
South Carolina. In the event of any dispute arising under this license or from the use of the SOFTWARE
PRODUCT, each party irrevocably agrees to the jurisdiction of the United States District Court for the
District of South Carolina, Charleston Division.

b. If you acquired this product in Canada, this EULA is governed by the laws of the Province of Ontario,
Canada. In the event of any dispute arising under this license or from the use of the SOFTWARE
PRODUCT, each party irrevocably agrees to the jurisdiction of the courts of the Province of Ontario and
further agrees to commence any litigation which may arise hereunder in the courts located in the Judicial
District of York, Province of Ontario.

c. If this product was acquired outside the United States, then local law may apply.

LIMITED WARRANTY. Sawgrass warrants that (a) the SOFTWARE PRODU@Iperform

substantially in accordance with the accompanying written materials for a period of thirty (30) days from
the date of receipt, and (b) any Support Services provided by Sawgrass shall be substantially as described
in applicable written materials provided to you by Sawgrass, and Sawgrass support engdimeaks w
commercially reasonable efforts to solve any problem issues. Some states and jurisdictions do not allow
limitations on duration of an implied warranty, so the above limitation may not apply to you. To the extent
allowed by applicable law, implied warranties on the SOFTWARE PRODUCT, if anymaeal to thirty

(30) days.

CUSTOMER REMEDIES. Sawgrass' and its suppliers' entire liability and your exclusive remedy shall be,
at Sawgrass' option, either (a) return of the price paid, if any, or (b) repair or replacement of the
SOFTWARE PRODUCT that does not meet Sawgrass' Limited Warranty and which is returned to
Sawgrass with a copy of your receipt. Thisited Warranty is void if failure of the SOFTWARE

PRODUCT has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE
PRODUCT wil be warranted for the remainder of the original warranty period or thirty (30) days,
whichever is longer. Outside the United States, neither these remedies nor any product support services
offered by Sawgrass are available without proof of purchase from an authorized international source.

NO OTHER WARRANTIES. To the maximum extent permitted by applicable law, Sawgrass and its
suppliers disclaim all other warranties and conditions, either express or implied, including, but not limited
to, implied warranties of merchantability, fithess for a particular purpose, title, and non-infringement, with
regard to the SOFTWARE PRODUCT, and the provision of or failure to provide Support Services. This
limited warranty gives you specific legal rights. You may have others, which vary from state/jurisdiction to
state/jurisdiction.

LIMITATION OF LIABILITY. To the maximum extent permitted by applicable law, in no event shall
Sawgrass or its suppliers be liable for any special, incidental, indirect, or consequential damages
whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss
of business information, or any other pecuniary loss) arising out of the use of or inability to use the
SOFTWARE PRODUCT or the provision of or failure to provide Support Services, even if Sawgrass has
been advised of the possibility of such damages. In any case, Sawgrass' entire liability under any provision
of this EULA shall be limited to U.S.$5.00eBause some states and jurisdictions do not allow the

exclusion or limitation of liability, the above limitation may not apply to you.
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Introduction

Obtaining the benefits of@orPower color management is now irdildy easy -
simply print from your application with PowerDriver PR&her than the Epson
printer driver. PowerDriver PRO prints your image just like the Epson printer
driver except for the colors. Watch how it magically makes SubliJet colors
picture perfect!

PowerDriver PRO delivers both convenience and the highest quality SubliJet
color management technology. Tin@ovation demonstrated by PowerDriver

PRO is the result of our dedication to you, our customers. At Sawgrass Systems,
we are focused on delivering the highest quality digital transfer technology
available. We fully expect that you will be “wowed” by the results you obtain

with SubliJet and PowerDriver PRO.

PowerDriver PRO runs only under Windows 95/98. If you are not running
Windows 95/98, you will not be able to use PowerDriver PRO, but we have
another color management gbn for you. If your computer runs Windows
2000/NT, please contact your SubliJet distributor to obtain your free copy of
ColorPower for SubliJesoftware. If you are a Mac user, ask your SubliJet
distributor about otherator managementptions.

Setup Instructions

While PowerDriver PRO appears to work like any other printer driver software, it
relies on the Epson printer driver software to perform the actual printing. For this
reason, the PowerDriver PRO installation will notify you if it cannot locate a
compatible version of the Epson printer driver on your system. Compatible
versions of the Epson printer drivers can be downloaded from our website at
www.sublimation.com

Software Installation

» To Install PowerDriver PRO
1. If you have not already done so, install your Epson printer driver software.
2. Insert the PowerDrivd?RO diskette into your floppy disk drive.

3. Run the PowerDriver PRO setup program on the floppy by choBsing.
from theStartmenu and entering A\SETUP.



4. Choose your printer and press khstall button.

*.. PowerDriver PRO Setup |

wielzame ko the PawerDriver PRO zetup pragraml
Pleaze zelect your E pzon printer in the lizt below and click [nstall.

Setup will inztall PawerDriver FRO on wavr

EPSOM Stylus COLOR 800
EPSON Stylus COLOR 850
EPSOM Stelys: COLOR 900

EPSOM Stylus COLOR 1520 Inztall
EPSOM Stylus COLOR 3000
Cancel |

5. To make using the Sawgrassl@rSure color managemenaick and
easy, PowerDriver PRO gives you the option of copying a Corel palette
and an Adobe Colorswatch file to your system.

o If you have Corel software installed on your system, sébstall Corel
Palettes- the ColorSure palette for Corel products will be copied to the
specified directory. If you want to change the directory, press the
Browse button to select an alternate path. If you do not want to install
the Corel Palette, select the Skip Corel Palettes button.

o If you have Adobe software installed on your system, seistdll
Adobe Palettes the ColorSure palette for Adobe products will be
copied to the specified directory. If you want to change the directory,
press the Browse button to select an alternate path. If you do not want
to install the Adobe Palette, select the Skip Adobe Palette button.

ColorSure Palette Installation |

-2 i ColorSure——

Fleaze zelect the directon where the Corel
ColarSure palettes will be installed. Browsze |

IE:"\F'ru:ugram Filez\Corel\GraphicsIhcustom'palettes

% |natall Corel Palettes ™ Skip Corel Palefttes

Please zelect the directary where the Adobe Browse |

ColorSure swatches will be inztalled.

C:A\Calorsure

% |nstall Adobe Palettes ™ Skip Adobe Palette




Using PowerDriver PRO

PowerDriver PRO is simple to use. Whenever you have SubliJet inks in your
printer, you should print using PowerDriver PRI not print to your Epson
printer with the Epson printer driver; printing with the Epson driver will not give
you the benefit of color management.

Before you print, you will need to choose a printer. Choose the printer named
‘PowerDriver PRO # where ‘#' corresponds to the printer model you own. For
example, if you own an Epson Stylus C#00 printer, choose the printer named
‘PowerDriver PRO 800.

The only time you will need to use your Epson Stylus Colimter driver is

when you need to use Epson’s printer utilities. These utilities are used to perform
nozzle check, head cleaning, and print head alignment functions. You can learn
more about using these printer utilities by consulting your Epson printer
documentation.

Helpful Hints

» CorelDraw utilizes a particular data type for Power Clips and Texture
Filled objects. This data type is incompatible with PowerDriver PRO and
will not print properly. In addition, any bitmap that has been cropped with
thenode-editing tooWwill exhibit the same problems. To eliminate the
incompatibility, simply convert the object in question to a bitmap prior to
printing.

» PowerDriver PRO requires the Epson printer driver to properly process
data to the printerDo not change the name of the Epson driver!f you
do, you will receive an error message: “Error while spooling ...”

* When printing scanned images or photographs, be sure to select
Photographic (defaultunder Bitmap Color Management. Sdileg
Colorsuremay result in unpredictable results.

* When printing vector gradient fills (i.e. a fade from ooncto another),
be sure to sele@tandardunder Vector Color Management. Sdieg
Colorsuremay result in undesirabl®lor “bands” in the gradient,



To configure PowerDriver PRO, you must display its printer properties. There are
two ways to display the printer properties.

» To display your PowerDriver PRO printer properties
1. Click on Start> Settings> Printers.

2. Right-click on your PowerDriver PRO printer.

3. SelecPropertiesfrom the pop-up menu.

- or -

1. Display your Print Setup or Print thg. Most applications provide a File
menu with a similar Print menu option.

2. Click on the properties button in the displayed printodia

This figure shows the PowerDriver PRO printer properties for the unregistered
version. Please note that until you register, you will not be able to use the
ColorSure color correction method, you will not be able totphe MlorSure
palette, and you will not have access to the Soft L'ink color correction.

PowerDriver PRO 900 Properties EE
eneral | Dietailz I Colar M anagement I
tﬁ. FowerDinver PRO | '%, Fegistration
Faper Size:
—Substrate — Orientation
" Ceramic A |'f=' Portrait | AT Landzcape
% et
 Mouze Pads — Bitrap Calor Hanagement
- _ %" Photographic [Defaul] © Maone
Feliter [Pl £ (Ealarsre " Standard
" UriSub
k=t —Wector Color Management
: Szgi;;ﬁn Setivate £ ol et
% Standard i Mone
- I_l— — Rezolution
Copies: &+ 720 dpi " 360 dpi

IV ‘erify substrate on print Erint Ealarsine Balette Sample

™ Print mirror image: g| Hestare Sethings | About

Q. Cancel | Sppli




This figure shows the PowerDriver PRO printer properties for the registered
version. The ColorSure color correction methodhtRColorSure Palette
Sample, and Soft L'ink color correction are only available testeged users.

PowerDnver PRO 900 Properties |

Generall Detailsl Colar M anagement 2 PowerDriver PRO |

Faper Size:
— Subshrate — Orientation
™ Ceramic A |.r:' Portrait | A |0 Landscape
% detal
™ Maouse Pads — Bitmap Color Hanagement
. & Photographic [Default] ¢ Mone
™ Palyester Fabric ™ CalorSure ]
™ UriSub
rkald —Wector Color M anagement
" Soft Link % ColorSure [Default)
™ Standard ™ Mone
. |'|_ — Reszolution
Copies: i 720 dpi ™ 360 dpi

IV “erify substrate on print. Frint ColorSure Palette S ample

I Print miror image g| Eestare Setfitigs | Ahout

ak. Cancel | Sl

From the PowerDriver PRO tab, you can verify and change all of your basic

printer driver settings. Most of these settings are self-explanatory; however, the
color management gangs require some clarification.



Choosing Substrate

Look at the properties in the previous figure. You will see a setitied

Substrate. This word describes the material you are transferridlyveys select
the name of the substrate you will be transferring your print onto. PowerDriver
PRO adjusts theators specifically for each differestibstrate.

If the check-box labeled “Verify my substrate selection when | print” is checked,
you will be asked to confirm your choice of substrate whenever you print to
PowerDriver PRO. This feature assists you by making sure you have not
forgotten to change your selection when printing to a different substrate.

CAUTION : If you uncheck the substrate verification box, PowerDriver PRO will
use the substrate selection setting without confirmation. It is recommended that
you leave this box checked unless you always transfer to the same substrate.

Choosing Color Management Settings

Look again at the properties dialog in the figure. The Color Managenténgse
are found in two sections on the PowerDriver PRO tab: the Bitroap C
Management section, and the Vector Color Management section.

The Color Managementtgs determine how PowerDriver PRO adjusi®is
for printing both bitmap and vector graphics.

Since it is not possible to accurately reproduceadirs, some colors need to be
‘adjusted’ to the nearest reproducibtdar. This adjusting of alors can

sometimes cause undesirable effects in the printed image. Depending on the type
of artwork you are printing, you may wish to adjuslocs based on the following
criteria.



Bitmap Color Management

None

Use this option if you are printing a file that contains bitmap images that have
been custom designed to print well withoalor adjustments.

Photographic (Default)

Choose this option when printing photographic images. This option makes
smooth continuous tone reproduction the number one priority and may
sacrifice some color accuracy.

Standard

This option makes accuratelar reproduction the highest priority. Choose
this option when you have a bitmap file or imported bitmap that has been
manually drawn in a design tool or cantaonly ‘spot’ ®lors rather than
continuous tone photographs. You would choose this option, for instance, if
your bitmap contained cartoon characters, charts and grajdgosr

ColorSure

This option can be best described as “Painting by Numlodot ¢

management. You design your artwork by choosoigrs from the

ColorSure palette. These colors, known as ColorSure colors are passed
through a special lookup table so that the transferred color will match the
transferred palette color. ColorSure should only be chosen when you have
created your image with theolorSure colors. Rmnting photographs or

scanned images usinglorSure is NOT recommended. Itis IMPORTANT

to remember that the palette color on the screen cannot be used to determine
the transfer color.

NOTE: Sawgrass strongly recommends that you print and transfer the
ColorSure palette to verify final output color. See page 13 for
instructions.



Vector Color Management

ColorSure (Default)

This option can be best described as “Painting by Numlodot ¢

management. You design your artwork by choosoigrs from the

ColorSure palette. These colors, known as ColorSure colors are passed
through a special lookup table so that the final color will match the
transferred palette color. ColorSure should only be chosen when you have
created your image with theolorSure colors. It is IMPORTANT to

remember that the color on the screen cannot be used to determine the
transfer color.

NOTE: Sawgrass strongly recommends that you print and transfer the
ColorSure palette to verify final output color. See page 13 for
instructions.

None

If you are printing a file and you do not want PowerDriver PRO to make any
adjustments to your illustration (vector) art, choose this option. You might do
this if you have designed artwork with a custom palette whaleescare
designed to print well withoutobor adjustments.

Standard
This option makes accuratelar reproduction the highest priority.



Choosing Resolution (PowerDriver PRO 900 only)

Look again at the properties dialog in the figure. Notice that you have the
option of selecting 720 or 360 dpi.

720 DPI

This setting is recommended for photographic output on all hard substrates
such as metal and ceramic. The higher resolution will result in longer
printing times.

360 DPI

This setting is recommended for softer substrates such as mouse pads,
polyester, and Soft L'ink shirts. In addition, vector images can be printed at
360 dpi for all substrates. This option will print your images much faster
than the 720 dpi selection.

Mirroring Your Image

When you heat transfer your image, the result is a mirror image of the original.
Therefore, you will normally want to print your sublimation transfers mirrored.
Then, when transferred, your image will Igolst the way it is supposed to.

If the check-box labeled “Print as a mirror image” is checked, your artwork is
mirrored during printing. If you choose to mirror your artwork in your graphics
software, you will need to uncheck the mirror image setting in the driver.

Once you have made all the necessary changes, press the “OK” button to return
to the print didbogue box.

Printing Your Image

Now comes the easy part. Simplyrto PowerDriver PRO as you would print
to any printer. This usually means just pressing the Print button in your graphics
application.

CAUTION: Some graphics applications try to adjusibcs for you. YouMUST
defeat such color management. The following section provides specific
instructions on how to do so.

Defeating Your Application’s Color Management

PowerDriver PRO provides a complete color managemeutiGolfor your
SubliJet printing. It is extremely important that you turn off, or disable, any
color matding features associated with printing in your design software. An
explanation of how to disable print-timelor management in several popular
design packages follows:

10



If you are usingAdobe Photoshop ensure that RGB is selected in Brent as
portion of the print didg. See figure below.

Select the RGB

option.

Print

Frinter:

— Print B ange

ol
7] Selection
" Pages

Epzon Stylus Pro on LPT1:

Erom: |1 To: I'I

Prink Quality: | 720 dpi =
[~ Print ta Filz

Cancel |
Setup... |

Copies: |'|

[ Collate Copiss

Frint az:
(r‘ Gray ™ RGE  CMYE

_/ Photoshop Print dialog

If you are usingrersion 5, 6, or 7of CoreIDRAW, ensure that you have the

Printer Color Profilecheck box unchecked. This setting is found inltheer left
of the Print didog window. See figure below.

Make sure this box

is not checked.

Frodsr o
bame:  |Epsos Syhe Pkl LFTI = Erepartai |
= T Paiady
TwpE Egean Sl Finiel
Veham LT [ Friniiofla
Cammint ™
Frrd isinza Cuigeis
ol Mumbsin o gopmn || E
7 Chgwand peie ™ Dalackon
& | J'J_,lJ | r
| =
Prnlatdie | Cors DR Dt = Cptars:
— P Fyinier cokor proble - Genenc Chivk
[ o ] o | Hsip |

CorelDRAW 5, 6, and 7 print dialog
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If you are usingCorelDRAW 8 or 9, make certain that tHdse Color Profile
checkbox on thdiscellaneougab is not checked. The figure below is the
CorelDRAW 8 print didog; CorelIDRAW 9 is similar.

Print HE |
Generall La_l,lclut] Separatians] Frepress Miscelaneous |
Make sure thls bOX ......................................... Eet Prafiles. |

; —p | iLse calor prafie:
is not checked. [Generic ChYE. printer profile]

Fountain steps: B4 i'
— Proofing options
[v Print vectors i+ Full colar
[ Print bitraps Al colars as black
[ Print bext [ Print all text in black [ 4l colors a3 grayscals

[ Fit printer's marks and layout to page

| Print job information sheet |nfo Settings. . |

— Special zettingz

Option | Setting H
Spot Color Separations ‘Warning: If more than 2 zpot colors used
Preview Colar Default; At [Simulate Dutput] ﬂ

Frint Prewvigw | Frirt | Cancel | ] | Help |

CorelIDRAW 8 print dialog
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Using ColorSure - Palette Method

Getting perfect spotators is now as easy as 1-2-3!

1. Print and transfer adlbrSure palette onto your target substrate.
2. Design your artwork by picking colors from the ColorSure palette.
3. Print your artwork using PowerDriver PRO’sl@rSure color management.

Print a ColorSure Palette

Opening the PowerDriver PRO printer property page, choosing your target
Substrate, and pressing the Primld€Sure Palette button print the
ColorSure Palette. Transfer the printout to the substrate and you have a
visual aid to choose thelors that match your designgurements.

» Design your Artwork

By picking colors from the ColorSure palette, you will be able to

consistently reproducenlors in a reliable manner. Tgdst you in

designing your artwork, PowerDriver PRO installed two palettes, one for
Adobe products and one for Corel products. These colors match the palette
that is printed from PowerDriver PRO.

To open the ColorSure Palette in Corel 9, choose Window | Color
Palette | Open Palette. Select the file ColorSure Palette Corel v1.cpl.

To open the ColorSure Palette in Corel 8, choose View | Color Palette |
Load Palette. Select the file ColorSure Palette Corel vi1.cpl.

To open the ColorSure Palette in Corel 7, choose Views | Color Palette |
Load Custom Glors. Select the file ColorSure Palette Corel v1.cpl.

To open the ColorSure Palette in Adobe PhotoShop, Choose the
Swatches Palette, Click the option arrow on the palette, CliRedace
Swatchesnd pick the ColorSure Palette Adobe vl.aco file.

F=

“Swatches N Brushes II!"
[ N

N

lace Swatchas
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HINT
After you have the ColorSure palette loaded into CorelDraw, move the
cursor over each color. As the cursor passes over each different color,
the ColorSure name is displayed in the status area at the bottom of the
screen.

* Print your Artwork

Once you've completed the design of your artwork, you are ready to print.
Verify that PowerDriver PRO is set to the proper substrate. Verify that
Vector Color Management is set to ColorSure. Select the proper number of
copies and print!

14



ColorSure Example :

You need to create 10 coffee mugs with your customer’s conipgoy
each with a different and employee names.

1) Create a ColorSure Palette

Open PowerDriver PRO, selegblorSureVector Color Management.
SelectCeramicas your Substrate and press Bt ColorSure Palette
Samplebutton. Transfer thedorSure Palette onto ceramic.

2) Create the Artwork

The logo is a green tree in the foragnd and a red and §@w sunset in

the background. The employee’s names will be created in black. The
customer has given you a scan ready, filbicproof ofhis company’s

logo. The logo is scanned and conveitdd a CorelDraw file using
CorelTrace. Open CorelDraw and load the image. Add the first employee
name. Open the ColorSure palette in Corel. Compare the logo on the proof
to your ColorSure Palette on ceramic. You determine that the color of the
tree is SubliJet 67, the yellow portion of unset is SubliJet 31, the red
portion is SubliJet 154, and the employee names will be printed with 100%
Black. Use the Corel Pick tool to select the tree, and then click SubliJet 67
in the ColorSure palette. Use the Corel Pick tool to select the red portion of
the sunset, and then click SubliJet 154 in toSure palette. Use the

Corel Pick tool to select the yellow portion of the tree, and then click
SubliJet 31 in the ColorSure palette. Use the Corel Pick tool to select the
employee name, then click 100% Black in tr@dtSure palette.

3) Print and Transfer

Save your artwork. Click File, Print. Choose the PowerDriver PRO printer
driver. Click Properties. Make sure that the Substrate is set to Ceramic, the
Vector Color Management is set to ColorSure, and the Print as mirror
image is checked. Click OK. Click the print button.

Please consult your SubliJet Getting Started Guide for information on
transfer time, temperature and pressure settings for individual substrates.
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Technical Support

If you are having difficulties achieving good results from PowerDriver PRO, you
have several support options:

Standard Support

1. Telephone You may contact your authorized SubliJet reseller during their normal hours
of operation for assistance.

2. Internet: Visit the Technical Supportarea of the Sawgrass Systems, Inc. website at
www.sublimation.com The troubleshooting utility found here will provide you with
solutions to some of the most common problems. You can submit a detailed description
of your problem if you need further assistance. We will work with your reseller to
provide you with a solution to your printing problems.

3. Fax: You may fax a detailed description of your problem to Sawgrass Technical Support
at (843) 849-3847. Weillwvork with your reseller to provide you with a solution to
your printing problems.

Priority Support :
If you choose to speak directly with a Sawgrass Representative you may do so by
calling (843) 884-1575 between the hours of 8:30AM and 6:00 PM Eastern Time.

This option is free during the first 30 days of product ownership.After 30 days
priority assistance will be provided at a cost of $9.99 per inquiry.
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